ITamaTka
«Buabl MOILIEHHUYECTBA C HCITO0JIb30BAHUEM
BbICOKOTEXHOJOTHYHBIX YCTPOMUCTB.
PexoMenganum no 3amure OT JeHCTBUHA
MOLIIEHHUKOB)

ExenHeBHO Kaxabli 4EJTOBEK MCIIOJIb3YET MHOXKECTBO Pa3HOOOPA3HBIX BHICOKOTEXHOJIOTUYHBIX YCTPONCTB
— IUTACTUKOBBIX KapT, MOOMJIBHBIX TEIE(POHOB, KOMIBIOTEPOB. PErysipHO MOSBISAIOTCS HOBBIE MOJIETH,
IPOrpaMMBbl U cepBHUCHl. OTHOBPEMEHHO C PA3BUTHEM TAKUX YCTPOMCTB MOSIBISAIOTCS COOTBETCTBYIOIINE

BU/Ibl MOLIEHHUYECTBA, 103BOJIAIOIINE OOMaHYyTh U IPUCBOUTH JICHEKHBIE CPECTBA IPAXK/IAH.
UYToObI HE MOAAATHCS HA YIOBKH 3J0yMBIIIIEHHUKOB, HEO0OX0IUMO COOII01aTh MpaBuia M0JIb30BaHU

MOOMIILHBIMHA TeJIe(l)OHaMI/I " IIJIaCTUKOBBIMHA KapTaMHU.

TEJE®OHHOE MOIIEHHUYECTBO

Ceropusi, Korja HIMPOKO UCHOJIB3YIOTCS MOOMIbHBIEC TeIePOHBI U TUYHBII HOMEP MOKET OBITh y BCEX, OT
pebeHka 10 MeHCUOHepa, ciiydau Tele(OHHOr0 MOIIEHHUYECTBA PACTYT C KaXIbIM TOJOM.
Kak moka3pIBaeT CTaTUCTHKA, Yalle B CETH TEJICPOHHBIX MOIMICHHUKOB «IIOMAAAIOTCS» MOKHUIIBIC WIIH
JOBepUMBbIC 0. KakIbIil 4eT0BEK MOXKET CTaTh KEPTBON MOIIEHHUYECTBA, €CJIM HE OY/AET clie10BaTh
MPOCTHIM MpaBujiIaM 0€30MacCHOCTH.

OcHOBHBIE cX€MBbI TeJIe(OHHOTO MOIIIEHHUYECTBA
1. OO6wman no Tenedony.

Bam 3BOHSAT ¢ HE3HAaKOMOT0 HOMepa. MOIIEHHUK NPEACTABISETCS POACTBEHHUKOM MU 3HAKOMBIM U
B3BOJIHOBAHHBIM T'OJIOCOM COOOIIAET, YTO 3aJep’KaH COTPYIHUKAMHU IPABOOXPAHUTEIBHBIX OPraHOB U
O0OBUHEH B COBEPIIEHUHU TOTO WM MHOTO IpecTymieHus. 91o MoxeT 0biTh JTII, XpaneHue opyxus uiau
HapKOTHUKOB, HAHECEHUE TKKUX TEJIECHBIX MOBPEXKJECHUN U J1ake YOUNCTBO.

Jlanee B pa3roBop BCTYMaeT AKOObI COTPYJHUK MPABOOXPAHUTENBHOTO oprana. OH yBepeHHbIM TOHOM
COO0IIAeT, YTO YK€ HE pa3 MOMOTaJl JIIOASM TakuM o0pa3oM. Jlis pemreHus Borpoca HeoOXoauma
olpeJieJIeHHasl CyMMa JIeHEeT, KOTOPYIO CIeAYyeT MePEeBECTU Ha ONPEAeIECHHbIN pacueTHBIN CUeT WIH
nepeaaTh KakoMy-iau0o yenoBeky. LleHa Borpoca COCTaBISET TaKylo - TO CYMMY.

B opranusanuu oOMana o tenedoHy ¢ TpeGoBaHHEM BBIKYIIa YYaCTBYIOT HECKOJIBKO MPECTYITHUKOB.
3BOHSAIMINNA MOXET HAXOAUTHCS KaK B UCIIPABUTEIBHO-TPYIOBOM YUPEXKJICHUH, TaK U Ha cBoOoie. Habupas
TenedoHHbIE HOMEpa Hayraj, MOIIEHHUK MPOU3HOCUT 3aroTOBJIEHHYIO (ppa3y, a ganee AeCTBYET Mo
obOcrosrenbcTBaM. Hepenko sxepTBa cama ciiy4yaiHO MMOJCKa3bIBAET UMS TOTO, 0 KOM OHa BoJiHyeTcs. Ecnu
KepTBa MPECTYIUICHUs MoAalach Ha 0OMaH M COTJIACUIIACh MIPUBE3TH UM NEPEUUCTUTh YKA3aHHYIO
CyMMY, 3BOHSIINNA Ha3bIBAeT aJIpec, Ky/Aa HYXKHO MpuexarTh, 1100 HOMep cuera.
AHaJIOTHYHBIM 00pa30M MOTYT 3BOHUTH MOIIEHHUKH COTPYIHUKAM rOCyAapCTBEHHBIX OPTraHOB JHU00
npeAnpUHUMATENAM U, IPEICTaBIAACh, HAIPUMEDP, PYKOBOJUTEIEM KaKOTO-IH00 rocy1apCTBEHHOTO
oprasa (IpaBoOOXpaHUTEIBHOT0, HAJI30PHOT0, KOHTPOJIHMPYIOIIETO), O] MPEIJI0TroM Mpre3ia KOMUCCHH
MPOBEPSAIOIINUX TPeOYIOT OPraHU30BaATh MO0 «TEIUIBINA MpHeM» B (popMe OeCIUIaTHOTO MPeI0CTaBICHUS



ycnyr (MUTaHue, MOAApKH, OPTaHU3AIUS OT/AbIXA U T.J.), TUO0 MEePEUUCIUTh ONPEICICHHYIO CYMMY
JEHEKHBIX CPEACTB Ha YKa3aHHBIN PACUETHBIN CYET I OPraHU3aluu J0Cyra IPOBEPSIOIINX UIU
JOCTHKEHUS HEOOXOIUMBIX MOJIOKHUTEIBHBIX PE3yJIbTaTOB IPOBEPKH.

KAK IOCTYIIATH B TAKOW CUTYAILIUM:

IlepBoe u camoe IJ1aBHOE NPABUIIO — IPEPBATh Pa3rOBOP U MEPE3BOHUTH TOMY, O KOM UJAET pedb (J11bo B
yKa3aHHBIN rocyJapcTBEHHBINH opran). Eciu Tenedon oTKIIIOUEH, MOCTapaiTech CBA3aThCs C €T0
KOJUIETaMU, IPY3bsIMU U POJCTBEHHUKAMH JUJISl yTOYHEHUS HH(PopManuu. X0oTs O€CIIOKOMCTBO 3a

POJICTBEHHMKA WM OJIM3KOr0 YeJ0BeKa MEIIAeT MBICIUTh 3/IpaBo, ClIeyeT IOHUMATh: €CJIU HE3HaKOMBbII

YeJIOBEK 3BOHUT Bam u TpeOyeT npuBe3TH Ha HEKUH aapec JeHEXKHYI0 CyMMYy — 3TO MolleHHUK. Eciu Bl

MOJIYYHJIA 3BOHOK OT SIKOOBI OJIM3KOTO POACTBEHHUKA UM 3HAKOMOTO ¢ HH(OpMAIMEil 0 TOM, YTO OH MOMal
B HETIPUATHYIO CUTYAIHMIO, B PE3yJIbTaTe KOTOPOW €My TpO3UT BO30YK/IEeHHE YTOJIOBHOTO Jieja, U €Clin
3BOHSIILUN IPOCUT NEPEAATh B3SATKY SIKOOBI COTPYIHUKY PABOOXPAHUTEIBHBIX OPIraHOB, FTOTOBOMY

YPETYIUPOBATh BOIPOC, CIEAYET 3a1aTh YTOUHSAIOIIHUE BOIPOCHL: «A Kak s BBINIDKY?» unu «Korna u rae

MBI BUJICIIUCH MTOCIEIHUN pa3?», T.€. 3aaBaTh BOIPOCHI, OTBETHI HA KOTOPBIE 3HAETE TOJIBKO BBl 00a. Ecin

BBl Pa3roBapuBaeTe SKOObI C MPEACTABUTEIEM IPABOOXPAHUTEIBHBIX OPTaHOB, CIIPOCUTE, U3 KAKOTO OH

IIPaBOOXPAHUTENBHOI0 opraHa (apyroro BenomcTBa). Ilocne 3BoHka cienyet HaOpaTh «02», y3HaTh HOMED
JEXKYPHOU 4acTH TaHHOT'O OTJEJICHUS U IOMHTEPECOBATHCS, ACHCTBUTENIBHO JIU POACTBEHHUK UIIU

3HAKOMBIN JOCTABIIEH TyJa.

Camo Tpe6OBaHI/Ie B3ATKH JOJKHOCTHBIM JIMIIOM ABJIACTCA NPCCTYIIIICHUCM.
2. SMS-npocrba 0 momoy.

SMS-coo0mienns TO3BOJIAIOT YIIPOCTHTH cXeMy oOMaHa 1o tenedony. Takomy BapuaHTy MOIIEHHUYECTBA
0COOEHHO TPYJHO MPOTUBOCTOSATH TOKUJIBIM UJIH CIIMIIKOM IOHBIM BJaJIelibllaM TeIe(OHOB.
JIOTIOTHUTENIBHYIO ONIACHOCTb MPECTABISIOT YIIPOCTUBIIUECS CXEMBI IIEPEBOa JICHET Ha CYCT.
AOOHEHT moJy4aeT Ha MOOMIIBHBIN TenedoH coodiienne: «Y MeHs npodiemsbl, kKuab 900 pyOse Ha 3TOT
HOMep. MHe He 3BOHH, Nepe3BOHI0 cam». Hepenko mobasisieTcst oOpaieHne «Mamay, «Ipyr» Wi Ipyrue.

KAK IIOCTYIATH B TAKOW CUTYAIIAM:
[ToXXuIBIM JIIOSAM, I€TSAM U MOAPOCTKAM cileayeT 0OBbICHUTD, 4TO Ha SMS ¢ He3HaKOMBIX HOMEPOB
pearupoBaTh HEJb3sl, 3TO MOTYT ObITh MOIIEHHUKH.

3. TenedoHHbIIl HOMEp-TpaOUTEb.

Pa3Butre TeXHOIOTHIl U CEPBUCOB MOOUIIBHON CBSI3M YIPOIIAET CXEMbl MOIIIEHHUYECTBA.

Bam npuxoaut SMS ¢ npocb060iif mepe3BOHUTH HAa YKa3aHHBIM HOMEp MoOuiIbHOTO TenedoHna. [Ipocrda
MOXeT ObITh 000CHOBaHA JIIOOON MPUYMHON — MOMOIIb APYTY, U3MEHEHUE Tapu (OB CBA3HU, TPOOIEMBI CO
CBsI3b10 WM ¢ Bamreii 6ankoBckoi kapToit u Tak nanee. [locie Toro kak Bel nepe3sanunBaere, Bac nonro

nepxkat Ha nuHuM. Korga ato Hagoenaet, Bol oTkio4aeTech — M 0Ka3bIBaeTcs, 4To ¢ Bamiero cuera
CIIMCAHBl KPYITHBIE CYMMBI.

CyIecTBYIOT CEpBUCHI C IUNIATHBIM 3BOHKOM. Yarie BCero 3To pa3BieKaTeIbHBIC CEPBUCH, B KOTOPHIX
yCIIYTH OKa3bIBAIOTCS MO Telne(doHy, U JOMOTHUTEIBHO B3UMAETCs IJ1aTa 3a caM 3BOHOK. Pexiama Takux
CEepBUCOB Bcerga HHGOPMUPYET O TOM, UTO 3BOHOK IJIATHBIN. MOIIEHHUKH PETUCTPUPYIOT TAaKOM CEPBUC U
pacupoCTpaHsSIOT HOMEpP 0€3 MpeaynpekACHUS O CHITHH IJIAThI 32 3BOHOK.

KAK ITOCTYIIATH B TAKOM CUTYAILIUMU:
EnuncTBeHHBIN crtoco0 o6e30nacuTh cedst OT TeaeOHHBIX MOIIIEHHUKOB - HE 3BOHUTH IO HE3HAKOMBIM

HOMEpaM.

4.TenehoHHBIE BUPYCHI.



OueHb yacTo ucnoiap3yercs (opMa MOIIEHHUYECTBA C UCMOJIb30BaHNEM Telle()OHHBIX BUpycoB. Ha
tenedoH aboHEeHTa MPUXOAUT cooOIIeH e cieaytoero Buaa: «Bam npunuio MMS-coobmenune. Js
MOJIyYEHUs MPOUJIUTE 1O CChUIKE...». [Ipu mepexone mo ykazaHHOMY ajpecy Ha TeiaedoH CKauyuBaeTcs

BHUPYC U MIPOUCXOJUT CIIHCAHUE JIEHEKHBIX CPEJICTB C BAILIETO CYETA.

Jpyroii BUJI MOIIIEHHUYECTBA BRITIISIAAT Tak. [Ipu 3aka3e kakoi-nmub0 ycinyru uyepes sskoObl MOOUIIEHOTO
orepaTopa Wi MpU CKaYMBaHUH MOOMIIBHOTO KOHTEHTA a0OHEHTY MPUXOAUT MPeaynpexacHue Buaa: «Bo
cobupaeTech OTIPABUTh COOOIIEHUE Ha KOPOTKHUI HOMED ..., IJISl TOATBEPKIACHUS Ollepallii, OTIIPABbTE
coobmienue ¢ udpoii 1, mis ormensl ¢ udpoit O». [Ipu oTnpaBKe MOATBEPKICHUS, CO cueTa a0OHEHTa
CIIUCBIBAIOTCS JICHEXKHbIEC CPEACTBA. MOIIEHHUKH UCIIOJIB3YIOT CHEIHANIbHBIE TPOrPaMMbl, KOTOPHIE
MO3BOJISIIOT aBTOMATHYECKH TeHEPUPOBATH THICSYM TaKuX coobmmennii. Cpasy mocie nepeBojia JeHer Ha
(banpIIUBBINA CUET OHU CHUMAIOTCS C TenedoHa.

He cnenyeT 3BOHUTH 110 HOMEPY, C KOTOPOro oTnpasieH SMS — BIIOJHE BO3MOXKHO, YTO B 3TOM CiIy4ae ¢
Bamrero tenedona OyaeT aBTOMAaTHYECKU CHATA KPYITHAsI CyMMa.
CymiecTByeT MHOKECTBO BApHAHTOB TAKUX MOIICHHUYECTB. byabTe OAuTENbHBI!

5.

Brurpeiin B 1oTepee, BHIUTPHIIT aBTOMOOHIIS.

B cBs13u ¢ ipoBeieHHEM BCEBO3MOXKHBIX PEKJIIAMHBIX aKIU, JIOTEPEH U PO3BITPHINICH, 0COOEHHO ¢
y4acCTUEM PaguOCTaHUUM, MOIIEHHUKH YaCTO UCIOJb3YIOT UX JJIsl IPUKPBITUS CBOEH JI€SITEIbHOCTH U
oOMaHa Jroaei.
«BpI mobeamnm, coodIMTE KO KAPThl IKCIPECC-OIIIATHIY.
Kaprouku skcnpecc-omaaTsl yIpoCTUIN NPOLEAYPY 3aUUCIICHUS JEHEKHBIX CPEJICTB Ha CYET, HO
OJHOBPEMEHHO U OTKPBUIM HOBbIE BO3MOKHOCTH JIJI1 MOILIEHHUKOB.

Ha Bam moOunbHbINi TeneoH 3BOHUT SIKOOBI BEAYIUNA MOMYISIPHON paiMOCTAHIINY U TTO3/IPABIISET C
KPYITHBIM BBIUTPBHIIIEM B JIOTEpEE, OPraHU30BAaHHOM PAJMOCTAHIIUEH U OTIEPATOPOM MOOHMIIBHOM CBA3U. DTO
MOJXET OBITh TenedoH, HOYTOYK HJIM Jaxe aBTOMOOMIb. UTOOKI MOTYyYUTh NP3, HEOOXOIUMO B TEUCHHE
MMHYTBHI JO3BOHUTHCS HA PAIMOCTAHLIHIO.

[Tepe3BoHuBIIEMY A00OHEHTY OTBEUYAET COTPYIHUK «IIPU30BOTO OTJIETa» U MOAPOOHO OOBSICHSIET YCIOBHS
UTPHI:

MPOCUT NPEACTABUTHCS U HA3BATh T'OJl POKJICHHUS;

I'PaMOTHO YO€X/1aeT B UeCTHOCTH aKI[MU (HUKAaKHX B3HOCOB, IEPEUTPOBOK U T.1.);
CIpAaIllMBAET, MOXKET JI1 AOOHEHT MEePEBECTH Ha CBOM HOMEp JCHEKHBIE CPEJICTBA C KapThl HKCIIPEC C-OTIATHI
Ha omnpeaeneHuyo cymMmmy (ot 300 goi1apoB U BhIIIE);
0O0BSICHSIET, YTO B T€UEHUE Yaca HEOOX0AUMO MOATOTOBUTh KapThl 3KCIIPECC-OIIaThI JII0OOT0 HOMUHAJIA HA
YKa3aHHYIO CYMMY H €Ill€ pa3 NIE€pe3BOHUTH ISl PETUCTPALIMU U IPUCBOCHUS NIEPCOHAIBHOTO HOMEpa
nobenurens, coodIaeT HoMep, KyJ1a HaJl0 IePEe3BOHUTD;

MOSICHSET MOPAIOK MOCHEAYOMUX aeicTBui 11 nonydenus npusa: ¢ 10.00 o 20.00 Takoro-to yncna
a0OHEHTY HE0OXOAMMO C TaCIIOPTOM, MOOUJIBHBIM TeJIe(POHOM U MPUCBOCHHBIM IEPCOHATBHBIM HOMEPOM

NPHUOBITH IO YKa3aHHOMY aJpecy st OpOpMIIEHH I PaJOCTHOTO COOBITHS.
Ecnu no kakum-To npuyrHaM abOHEHT HE CMOKET B TEUEHHUE Yaca KyNHUTh dKCIpecc-KapTy, TO BCE PaBHO
IOJIKEH ITO3BOHUTE JIJISI COTJIACOBAHUS NAJbHEHINNX JTEUCTBUI.
3aTeM MOLIEHHUK OOBSICHSIET MOPSAJOK aKTUBAIIMHU KapT: CTEPETh 3aIUTHBIN CII0i; MO3BOHUTH B MPU30BOI
OTJIeJl; IPH MEePEKIIOUEHNN Ha OTepaTopa — COOOLIUTH CBOU KOABI. SIKOOBI onepaTop UX aKTUBUPYET Ha
HOMep abOHEHTa, a MPU30BOM OTI€] KOHTPOJIUPYET MPAaBHIBHOCTh €ro JeHCTBUMN, TOCIIE Yero MPUCBAauBaET
€My IEepPCOHATbHBIN HOMED, C KOTOPHIM «IIOOEAUTENbY» JTOJKEH €XaTh 3a MPU30M.
Ho ecnu Bol npenyoxute caMoCTOsITEIbHO aKTUBUPOBATh KapThl HA CBOM HOMEp M IpHeXaTh €

A0Ka3aTCJIbHBIMU NOKYMCHTAMHU U3 COTOBOM KOMIIaHHH, TO 3TO 00BABAT HapylmcHuemM



IIpaBUJI PEKJIIAMOM aKLHUH.

Boiurpeiir npusa MoKeT CTaTh HE TOJIBKO MPUMaHKON, HO U TOBOJOM 3aTpe0O0BaTh NMEPEUNCICHUs] KPYITHBIX
JEHEKHBIX CPEICTB sl OPOPMIICHHS HYKHBIX JOKYMEHTOB.

Ha Bam moOwmibHBIN TenedoH — Kak IpaBuiIo, B HOYHOE BpeMs — IpuxoauT SMS-coo0iienue, B KOTOpoM
TOBOPUTCS O TOM, UTO B pe3yJbTare MpoBeJAeHHOM JloTepen Bol Briurpann aBToMo0miIb. Yaie Bcero
YIOMHHAIOTCSA U3BECTHBIE MHOCTPAHHBIE MOJICTIM U MApKH.

Jng yrouneHus Bcex Ageraner Bac mpocsaT moceTuTh ONpeaesIeHHbI CAUT U O3HAKOMUTBCS C YCIOBUSIMHU
aKIMU OO0 MO3BOHUTH [0 OJHOMY U3 YKa3aHHBIX TeJe(OHHBIX HOMEPOB.

Bo Bpems pazroBopa MOIIEHHHUKH COOOIIAIOT O TOM, YTO HAJ0 BBIMOIHUTH HEOOXOAUMBIE (OPMATBHOCTH:
YIUTATUTh TOCIONLINHY U 0()OPMUTH HEOOXOAUMBIC TOKYMEHTHI. /{7151 3TOT0 HEOOXOIUMO MEePEeUNCIUTh Ha
cdeT cBoero MoouiabHoro Tenedona 30 Teicsu pyOiel, a 3aTeM HaOpaTh ONpeaesIeHHYI0 KOMOUHAIUIO
nudp ¥ CUMBOJIOB SIKOOBI JJIS MPOBEPKHU MOCTYIJICHUS JCHET Ha CUET U MOJyYeHUs «KOJa PEerucTparum.
Kombunanus uudp u cuMBOJI0B, KOTOpYI0 Bbl HaOupaere, Ha caMoM Jielie siBisieTcsl KoAoM, Onaroaaps
KOTOPOMY 3JI0YMBINIJICHHUKH MOJYYal0T JOCTYN K EPEeUnCICHHBIM cpencTBaM. Kak Tonbko koa HaOpaH,

CUcCT O6HyJI$ICTC$I, a4 MOICHHWKH MUCYC3al0T B HCU3BCCTHOM HAIIpAaBJICHUH.

KAK IIOCTYIIATDH B TAKOU CUTYAIIUU:
Ecnu Bel y3Hanu o npoBeieHUH JIOTEPEU TOIBKO B MOMEHT «BBIUIPBIIIA», U IIPU 3TOM paHee Brl He
3aMOJIHSUIM 3asBKY Ha y4acTHe B HEl M HUKAK He MOATBEP KAy CBOE yYacTHe B PO3BITphILIE, TO,
BeposTHee Bcero, Bac meitatorcs 00ManyTh. OdopmiieHne TOKYMEHTOB M Y4acTHE B TAKUX JIOTEPEsX

HUKOTJIa HE IPOBOJUTCA TOJBKO 10 Tenedony u UHrepHery.
6. Mcnonb3yroTcs U Apyrue BapuaHThl MOIICHHUYECTBA.

Bam MoeT mocTynuTh 3BOHOK OT SIKOOBI MPEJCTaBUTEINS Balleil COTOBOW KOMITAHUH, KOTOPBINA MPEITOKHAT
MOTOJHUTh CYET KapTOUYKOH 3KcIpecc-omiatel. Ho mpexie yeM coBeplIuTh OmIary, Bel 10KkHbI OyaeTe
coobmuTh onepatopy auuHblid [IMH-ko0x, mepe3BOHUB Ha ONpeaeNeHHbI HoMep.
3azavya MOIIEHHUKOB — BBIHYIUTHh Bac KynmuTh KapThl SKCIPECC-0IIaThl HA KPYIHYI0 CYMMY U COOOIIUTD
JIUYHBIN KOJ| C ATUX KapT. DTO MO3BOJIUT 3J0yMBIIIJIEHHUKAM [IPUCBOUTH CPEACTBa ¢ 3TUX KapT. [Ipu3 u

((1'[066)13.» — IIpUMAaHKa, MpU3BaHHasA YCbIIIUTH Balll€ BHUMAHUC U 6III/ITeJ'IBHOCT]':>.

KAK IIOCTYIATH B TAKOU CUTYAIIUU:
AKTHUBHPOBATh KAPTOUKU IKCIPECC-OIIIATHI CIEAYET UCKIIOUNTENBbHO Yepe3 CrelualbHbIil KOPOTKUM
HOMEp, YKa3aHHBII Ha KapTOYKE, a JINYHBIN KOJ HUKOMY HUKOTI/1a HE COO0IIaeTcs.
Bce 510 ykazaHO Ha KapTe 3KCIPECC-OILIATEI — U B IIEPBYIO OYEPEAb HAZI0 CIEI0BATh OTUM IIpaBUJIaAM.
Ecnn BaMm nmocTynuiio npemiokeHue oT paJuoCTaHIIMY aKTUBUPOBATh KAPTOUKHU DKCIIEPEC-0OIIAThI — HE
BepbTe. PaguocTaHiuu HUKOT/1a HE TPeOYIOT aKTUBUPOBATh KapTOUKH IKCIIPECC -OMIaThl

MpYU IPOBEJCHUU JIOTEPEU.
7. TlpocToit KOJ OT omeparopa CBS3H.

Bam noctynaet 3B0HOK 1160 npuxoauT SMS-cooO1eHre ssIkoObl OT COTPYAHUKA CIIY OBl TEXHUUECKOM
nojasepxku Bamero oneparopa MoOuinbHOU cBsi3u. OGOCHOBAHMS 3TOT0 3BOHKA MM SMS MOryT OBITH
CaMbIMU Pa3HBIMHU:

MpeI0KEeHNE MOIKIIOYUTh HOBYIO 3KCKIIIO3UBHYIO YCIIYTY;

JUTSl IepeperucTpaluy Bo n30exaHue OTKIIOUEHUS CBS3U M3-3a TEXHUYECKOTo cOOos;

JUISl yIIy4IIeHUsl Ka4yeCTBa CBA3U;

11 3amuTel oT CITAM-pacceuiky;



NpCAIOKCHUC ITPUHATD YHAaCTHUC B aKIIUKU OT BAIICTO COTOBOTO OIrieparopa.
Bam npennaraercs HaOpaTh Mo AMKTOBKY KO MM cooluieHrne SMS, KoTopoe MOIKIIOUUT HOBYIO YCIYTY,
yJIYy4IIUT Ka4€CTBO CBS3U U T.II.
Kon, xoTopslit Bam npenoxar oTnpaBuTh, sIBIsIETCS KOMOMHALMEH 11 OCYLIECTBICHUS MOOUIILHOTO
nepeBo/ia JEHEKHBIX CPEJICTB CO cueTa a0OHEHTa Ha CUET 3JI0YMBIIIIEHHUKOB. Kak TONBKO BBI €ro
HaOepére, Bam cuet Oyzaer omycromén. Hukakas ycinyra He OyneT MOAKII0OYCHA.

KAK IOCTYHATH B TAKOM CUTYAIIUMN:

Jlrobas ynpoméHHas mporeaypa H3MEHEeHHs Tapu(HBIX IIAHOB BBITISIUT MO03pUTENbHO. He ieHuTech
Nepe3BaHUBaTh CBOEMY MOOMIBHOMY OIIEPaTOPY JJIsi YTOUHCHUS YCIOBHIA.
SMS-coo0uiennst MOTyT OBITH CaMbIMH pa3HbIMU. COBETYeM KPUTHUECKU OTHOCUTHCS K TAaKUM
COOOIICHMSIM M HE CIICIIUTh BBIIOJHUTB TO, O YeM MpocsT. Jlydie mo3BOHUTE ONIEPaTOPy CBA3M, y3HANTE,
Kakasi CyMMa CITUIIETCSI ¢ Balllero cueTa MpH oTipaBke SMS win 3BOHKE Ha yKa3aHHBIA HOMED, 3aTeM
coobmmTe 0 mpuieaei Ha Bam tenedon napopmanuu. Oneparop OnpeaesuT TOro, KTO O TIPABISAET ITH
SMS u 3a610KHpYyET €r0 aKKayHT.

8. IlrpadHbie CAaHKIIUU U Yrpo3a OTKIIYECHHUS HOMEpa.

3JI0yMBINIVICHHUK MPEJICTABISACTCS COTPYAHUKOM CITYXKOBI TEXHHYECKOW MOAAEPKKU ONepaTopa MOOMIBHON
CBSI3M U COOOIIAET, YTO MIPOU3OIIIO HApYIICHHE YCIOBHI 10roBOpa:
aOOHEHT CMEHMJI TapU(HBIN I1J1aH, HE OIIOBECTUB OllepaTopa;
HE BHEC CBOEBPEMEHHO OILIATY;
BOCTIOJIB30BAJICA yCIyraMu POyMHUHTa 0e3 MpeynpexaeHus U TaK aajee.
UToObI IpeaoTBpaTUTh OTKIIIOUEHHE HOMEpa, Bam npennaraercs:
KYINUTb KapThl 3KCIPECC-OIIaThl U COOOMIMTH UX KOJBI;
IepeBecTH Ha CBOI HOMep cyMMy mTpada u HaOpaTh KO,
MIEPEBECTU CPE/ICTBA HA YKa3aHHBIM HOMED.

[Tocne aToro Bl sik00BI cMOKeTe J10Ka3aTh CBOKO HEBUHOBHOCTD U IPU 3TOM COXPAHUTE CBOW HOMEP.
[Tonb3ysick TeM, uto TesnedoH Bam HyXeH NOCTOSHHO U OTEpsi HOMEpa MOXKET cTaTh s Bac
KPUTHYECKOH, MOILIEHHUK 3anyruBaet Bac. B pe3ynbrare oH mosydaer BO3MOKHOCTh IPUCBOUTH cele
Bammu cpenctBa — ¢ kapT KcIpecc-0IuIaThl MO0 HANPSIMYHO co c4éTa TenedoHa.

KAK IIOCTYIATH B TAKOW CUTYAIIAM:

PexoMmeHyeT nepe3BaHUBaTh CBOEMY MOOMIIBHOMY OIlepaTopy JUJIsl YTOYHEH s yCIOBUH.
[TomuuTe, uro y Bac, kak y morpebuTesns yciayr cBa3H, €CTh IIpaBa, KOTOPBIE 3aIIUIIAIOTCS 3aKOHOM.
Huxakoii onepatop cBsI3u He MOXKET TpeOOBaTh BRIIIIAYUBATh eMy ITpadbl 10 TE€X Mop, noka Baia BuHa
He OyzeT 1oKa3aHa.

9. OmmOOoYHBIN TEPEeBOI CPEACTB.

Bam npuxoaut SMS-coob1ieHrne o TOCTYIJICHHH CPEICTB HA CUET, TEPEBECHHBIX C TOMOIIBIO YCIYTH
«MoOunbHBIN MepeBo» THO0 ¢ TepMHUHANA oraT ycuayr. Cpa3y mociie 3TOro mocTynaet 3BOHOK, 1 Bam
coo0OmaroT, 9To Ha Bamr cuet ommO04HO NepeBeAeHBI ICHBIH U MIPOCIT BEPHYTH UX 0OpAaTHO TEM Ke
«MoOMIBLHBIM MIEPEBOIOMY MO0 MEPEBECTH HA «IPABUIIBbHBIN» HOMEP. BBl mepeBouTe, mocae 4yero takas
K€ CyMMa clucheIBaeTcsa ¢ Bamero cuera.

UtoO0bI BO BTOPOII pa3 crucaTh cymMmmy ¢ Bamrero c4éra, 3M0yMBIIIIIEHHUK UCIIONB3YeT Y€K, BEIAAHHBIN MPH
nepeBoje AeHer. OH oOpaiaercs K oneparopy ¢ 3asiBIeHUEeM 00 OMHO0YHOM BHECEHUU CPEJCTB U
pOoCcLOOI MepeBecT UX Ha CBOM HOMED.



To ectb nepBblil pa3 Bel mepeBouTe ACHBIHU IO €T0 IPOChOE, a BO BTOPOI pa3 OH MOJIy4aeT UX IO

InpaBuJiaM BO3BpaTa CpCACTB.

KAK IIOCTYIATH B TAKOW CUTYAIIUM:
Cosetryem Bam He nmognaBatbcs Ha oomaH. Eciin Bac npocar nepeBectu K005l OIIMO0YHO EPEBEICHHYIO
CyMMY, HATOMHHTE, YTO ISl 3TOr0 UCIHOJb3yeTcs 4yeK. OTroBopKa, 4YTo «U€K MOTEePsiH», CKOPEE BCETO,

CBUJETEIBCTBYET O TOM, YTO ¢ Bamu oOmiaeTcst MOIIEHHUK.
10. Joctyn k SMS u 3BOHKaM.

MHorue 71011 XO0Ts1 OBl pa3 B )KU3HHU MCIBITHIBAIH JIOOOIBITCTBO MO OTHOIICHUIO K YACTHON KU3HU CBOUX
POJICTBEHHUKOB M 3HaKOMbIX. MoOUIIbHas CBs3b, pukcupys SMS u 3BOHKH, JAET JIOXKHOE OLILYIIEHHE, YTO
Ka)KJbI MOXET CTaTh MINMHUOHOM. V1 MOIIEHHUKH IOJIb3YIOTCS 3THM.

B Nutepuere nin npecce myonuKyercs 00bsIBICHIE, B KOTOPOM BaM mpeasaraeTcsi U3y4uTh COJIEpIKaHHE
SMS-coo0uieHnii 1 CIMCOK BXOSIIMX U UCXOIAIINX 3BOHKOB HHTEpecytomero Bac abonenra. s sToro
HE00X0/IMMO OTIPAaBUTh cooOIIeHne CTOMMOCThIO OT 10 10 30 py0. Ha yKa3aHHBIH KOPOTKUN HOMEP U
BIIMCATH B NpeuiaraeMyto hopmy Homep TenedoHa abOHEHTa.

[Tocne Toro kak Bel otnipaBute SMS, ¢ Bamero cuera ciumieTcss cyMMa HAaMHOTO 0oJibllie TOH, YTO Oblia
yKa3zaHa MomeHHuKamu — 10 500 pyOGreii. Pazymeercs, nnrepecyromas Bac nHpopmanus tak u He
MOCTYIIAET.

[Tpu 3TOM GOIBLUIMHCTBO MOCTPaAABIIMX HE 00paIlatoTCs B MOJIULINIO, HE JKeJlas IPU3HABATHCS B )KEJIaHUU
[ITTMOHUTH 32 IPYTUMH JIIOJIbMU. B pe3ynbTaTe MOMIEHHUKH OCTAIOTCA O€3HAKa3aHHBIMHU.

KAK IIOCTYIIATb B TAKOU CUTYALIUU:
[Ipenyioxkenue o NpeoCTaBICHUH JAHHOW YCIYT'H SIBISETCS MOLIEHHUYECTBOM, TaK KaK Takas yciyra
MOXET OKa3bIBaThCsI UCKIIOUUTENIBHO ONEpaTOpaMu COTOBOM CBSI3U U B yCTAHOBJIEHHOM 3aKOHOM IHopsake!

MOHIEHHUYECTBA C BAHKOBCKUMU KAPTAMUA

bankoBckast kapTa — 3TO HHCTPYMEHT JUIsl COBEPIICHUS MJIaTeXel U TOCTyNna K HAJIMYHBIM CPEJCTBaM Ha
cuére, He TPEOYIOIIMH JIJIs1 9TOrO MPUCYTCTBUS B OaHke. Ho mpocToTa ncnonb30Banusi 0aHKOBCKUX KapT
OCTaBJIIET MHOKECTBO JIa3€€K JJIs MOILIEHHUKOB.
Bam npuxonut cooluienue o Tom, uto Bamna 6ankoBckas kaprta 3abiokupoBaHa. [Ipennaraercs OecriaTHo
MO3BOHUTH Ha ONpEACICHHBIM HOMED /1JIs MOJIy4eHuUs MoApoOHON HHPOpMAIUH.

Korna Bl 3BoHUTE 110 yKazaHHOMY TenedoHy, Bam cooluiatoT o ToMm, 4TO Ha cepBepe, OTBEYAIOLIEM 3a
oOciyKuBaHHMe KapThl, Ipousouien c6oif, a 3aTemM npocaT cooOuuTs HoMep KapTel u [IMH -kox nns ee
NepeperucTpanuu.

UtoOb! orpabuth Bac, 3nmoymbllieHHKaM HyKeH nuilb Homep Bameit kaptsl u [IMH-kon. Kak Tonpko Bei
UX cooOluTe, 1eHbru OynyT CHATH ¢ Bamero cuera.

KAK ITIOCTYHATH B TAKOW CUTYAIIUM:

Hu onna opranusanus, Bkitouas 0aHk, He Bpase TpedoBath Bam [TMH-kon! lns Toro, 4To0s MpOBEPUTH
MOCTYIHUBINYIO HH(OPMAIIHIO O OJIOKHPOBAaHUH KapThl, HEOOXOAMMO MO3BOHUTH B KIIMEHTCKYIO CIIYXOYy
noaaepkku 6anka. Ckopee Bcero, Bam oTBeTsT, 4TO HUKaKkuX cOOEB Ha cepBepe He MPOUCXOAUIIO0, a Bama
KapTa MPOJ0JDKAET 00CTYKHUBATHCS OAHKOM.



Kax 3aIUTUTHCA OT MOILICHHUKOB BJIaJCadbllaM IIJIaCTHKOBBIX 0aHKOBCKHUX KapT
B IMOCJIICAHCC BpEMA HaGJHOI[aeTCH POCT Yucjia CliydacB MOIMICHHUYCCTBA C IIJIACTUKOBBIMU KapTaMH.
PeKOMeH,I[yeT BCCEM BJIaacIbIlaM IIJIACTUKOBBIX KapT CJIICAOBATh IIpaBUJIaM 0e30MacHOCTH:

1. TIMH-KO/ - KJIIOY K BAIIIMM JJEHBI"AM

Huxorna u Hukomy He coobmraiite [IMH-xon Bamel kapTol.
Jlydie Bcero ero 3alOMHUT.
OTtHocurech k [IMH-koay Kak K K04y OT ceiida ¢ BallMMHU CPEICTBAMH.
Henp3zs xpanuts [IMH-ko1 psanom ¢ kapToii u TeM 6osee 3anucsiBath [IMH-ko1 Ha HEE — B 3TOM citydae
Bbl naxxe He ycnieeTe 06€3011acuTh CBOM CYET, 3a0JIOKUPOBAB KapTy MOCe Kpaku UM yTEepHU.

2. BAIIIA KAPTA — TOJIBKO BAIIIA
He no3BonsiiTe HUKOMY MCI0JIB30BaTh Bally IIIaCTUKOBYIO KapTy — 3TO BCE PaBHO YTO OTAATh CBOMU
KOILIEJIEK, HE IIEPECUUTHIBAS CYMMY B HEM.

3. HMW Y KOI'O HET ITPABA TPEBOBATH BAII ITNMH-KOJ

Ecnu Bam no3BoHWIM U3 KaKoi-IM00 OpraHU3aIiy, WIH BBl MOTyYiIM MUCHMO MO 3JIEKTPOHHOMU 1moduTe (B
TOM yucie u3 6aHka) ¢ npock00il cooOmuUTh pekBU3UTHI KapThl U [IMH -kox o paznuyHeIMU IpeasioraMu,
HE CIEIINTE €€ BBINOJIHATh. [[03BOHMTE B yKa3aHHYIO OpraHU3alMIo U coo0IuTe 0 JaHHOM (akte. He
IIEPEXOIUTE M0 YKa3aHHBIM B IMCbME CChUIKAM, ITOCKOJBKY OHM MOTYT BECTH Ha CalThI-IBOMHUKH.
[Tomuure: xpanenue pexsuzutoB U [IMH-kona B Taiine — 310 Bamia oTBETCTBEHHOCTh U 00SI3aHHOCTb.

4. HEMEJJIEHHO BJIOKUPYUTE KAPTY IIPU EE YTEPE

Ecnu Bel yrpatiim kapTy, CpOYHO CBSDKHTECH C OAHKOM, BBIJJABIIUM €€, COOOIIMTE O CIIYIHBIIEMCS U
CIeyiUTe MHCTPYKIIUAM COTpyAHUKa OaHka. [{is aToro nepxkurte TeaedoH 6aHka B 3aMCHON KHUXKKE WK B
CIHCKE KOHTAKTOB Barero moOunasHOTO TenedoHa.

5. MOJIb3YUTECH 3AIUIIEHHBIMU BAHKOMATAMU

ITpu npoBeneHuu onepanuii ¢ KapToil MOJIb3yHTECh TOJIBKO TEMU OaHKOMAaTaMH, KOTOPbIE PACIOJIOKEHBI B
0e30macHbIX MecTax U 000pyI0BaHbl CUCTEMON BHI€OHAOIIIOIEHUS U OXPAaHOM: B rOCYapCTBEHHBIX
YUpEKIECHUSIX, OaHKaxX, KPYIHBIX TOPrOBBIX LIEHTPAX U T.[.

I'paxxnane, monp3yroniuecs 0ankomatamu 0e3 BUIE€OHAOIIOIEHHS, MOTYT IOABEPIHYTHCS HaIlaIeHUSIM
3JI0YMBIIIJIEHHUKOB.

6. OIIACAUTECH IIOCTOPOHHUX

CoBepias onepanuu ¢ IMIaCTUKOBOW KapToH, ClieuTe, YTOOBI pSAAOM He ObLIIO MOCTOPOHHUX JIFO/IEH.
Ecnu 3T0 HEBO3MOXKHO, CHUMUTE J€HBI'H C KapThl 03Ke JINOO BOCIONIB3YHTECH APYTUM OaHKOMATOM.
HaoGupas [IMH-kon, npukpbiBaiiTe Ki1aBHaTypy pyKoil.

PexBu3uThl u n106as npovas HHPoOpMaILUI O TOM, CKOJIBKO CpeJCTB Bbl CHSIM U Kakue nU(pbl BBOAWIH B
O6aHKOMAT, MOTYT OBITh MCIIOJIb30BAHBI MOIIEHHUKAMH.

7. BAHKOMAT JOJDKEH BbITh «HUCTbIM»

OO6pamraiiTe BHUMaHue Ha KapTOMPUEMHHUK U KJIaBHaTypy O0aHkomara. Ecinu oHu 000pya0BaHbl KAaKUMH -
7100 JTOTOJTHUTEIBHBIMU YCTPOICTBAMHU, TO OT UCIOJIb30BaHUS JAaHHOTO 0aHKOMaTa Jy4Ille BO3AepKaThCs
U COOOIIUTH O CBOMX MOJO3PEHUSIX 110 YKa3aHHOMY Ha HEM TeleoHy.

8. BAHKOMAT JJOJDKEH BbITh ITOJIHOCTBIO MCITPABHBIM



B ciygae HekoppekTHOU paboThl 6aHKOMAaTa — €CJIM OH JI0JTO€ BPEeMS HAXOJUTCS B PEKUME OXKUJAHUS WU
CaMOMPOU3BOJILHO MEPE3arpyKaeTcsi — OTKAXKUTECHh OT €r0 UCMOJIb30BaHusl. Benrka BepoATHOCTh TOTO, YTO
OH MepenporpaMMHUPOBAH 3JI0YMBIIIIEHHUKAMHU.

9. COBETYHTECH TOJIbKO C BAHKOM

Hukorna He npuberaiiTe K moMomy MO0 COBETaM TPEThUX JIMI[ IIPU MPOBEJACHUH OTepaInii ¢ 6aHKOBCKO
KapToil B bankomarax. CBsokuTech ¢ BammmM 6aHKOM — OH 00sI13aH TPE0CTABUTh KOHCY/IbTAlMOHHbBIE
YCIIYTHU 1O paboTe ¢ KapToH.

10. HE JIOBEPSITE KAPTY O®ULIMAHTAM U TIPOJABLIAM

B Topromeix Toukax, pectopaHax u kade Bce neiicTBus ¢ Bamiei niaacTHKOBOM KapTOH JOJKHBI
MPOUCXOAUTh B Bamem npucyrcTBur. B npoTHBHOM cllydyae MOIIEHHUKU MOTYT NOJYYUTh PEKBU3UTHI
Bamieii kapThl Ipy MOMOILM CHEIHMATBHBIX YCTPONUCTB U UCHOJIb30BaTh UX B JaJbHEHIIEM s

HU3TrOTOBJICHUA NMMOAACIIKH.

BY/ILTE BAUTE/IbHBI !
MOIIEHHUKU ATAKYIOT



